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Domino demonstrates commitment to world class customer service with membership of the ICS

Domino UK has affirmed its commitment to delivering a ‘world class customer service’ by becoming a member of the Institute of Customer Service (ICS).  Already renowned for its exemplary customer support and after sales service, Domino’s latest initiative aims to further reinforce its dedication to delivering a truly world class support service that offers tangible benefits to its customers’ businesses.

Leading the drive for world class status, Ian Cockett, UK Service Manager at Domino UK believes customer service is central to maintaining productive, long term relationships with customers, and can be the key sales differentiator in crowded and price-sensitive markets.

Comments Ian, “Becoming members of the Institute of Customer Service (ICS) provides access to a host of opportunities and tools to progress our pursuit of excellence.  Working alongside the ICS, we will embark on a series of initiatives to benchmark our services against other world class organisations as well as gauge the views of our customers as well as our own employees.  We’ll then use this feedback to further develop any internal process improvements that will enhance our customers’ experience of working with us.”

Will Edwards, General Manager of Domino UK adds, “The combination of our industry leading technologies, together with world class customer service is the ultimate goal to building on our existing success and brand reputation.  We are already well ahead in terms of technical innovation and service credentials, but there is always more that can be done, and we won’t rest until we can confidentially benchmark ourselves against the very best in the world.”
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Notes to Editors:

About Domino
Domino is the leading business within Domino Printing Sciences plc.  The company, founded in 1978, has established a global reputation for the development and manufacture of coding, marking and printing technologies, as well as its worldwide aftermarket products and customer services.  Today, Domino offers one of the most comprehensive portfolios of complete end to end coding solutions spanning primary, secondary and tertiary applications designed to satisfy the compliance and productivity requirements of manufacturers.  These include innovative ink jet, laser, print & apply and thermal transfer overprinting technologies that are deployed for the application of variable and authentication data, bar codes and unique traceability codes onto product and packaging, across many industrial sectors, including food, beverage, pharmaceutical and industrial products.  

Domino’s continued growth is underpinned by an unrivalled commitment to product development.  In 2012, Domino was awarded the Queen’s Award for Continuous Achievement in International Trade.  

About Domino Printing Sciences plc
Domino Printing Sciences plc achieved a turnover of £335 million in the financial year 2012/13.  It is listed in the FTSE 250 share index on the London Stock Exchange (share code DNO) and was named Company of the Year in the 2010 UK PLC awards.  The Domino Group employs 2,200 people worldwide and sells to more than 120 countries through a global network of 25 subsidiary offices and more than 200 distributors.  Domino's manufacturing facilities are situated in China, Germany, India, Sweden, Switzerland, UK and USA.

For further information on Domino, please visit www.domino-uk.com

About the Institute of Customer Service (ICS)
The institute of customer service
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